1.  Hoc phan: PAO PUC KINH DOANH

(Business Ethics)

2. Mai hoc phén: IBS3001

3. Nganh: Kinh doanh quéc té

4.  Chuyén nganh: Ngoai thuwong

5. Khdi lwgng hoc tip: 3 tin chi

6. Trinh d¢: Pai hoc

7. Hoc phén diéu kién hoc truwédc: MGT2002 Nhap mén kinh doanh
8.  Muc dich hoc phan:

Hoc phan trang bi cho ngudi hoc nhitng hiéu biét cin ban vé dao dirc, dao duc kinh doanh va
trach nhiém x3 hoi ctia doanh nghiép dong thoi 1am rd tdm quan trong cia nhitng van dé nay
trong doi sdng thuong ngdy ciing nhu trong kinh doanh. Hoc phan trang bi cho ngudi hoc céc k§
ning nhan dang, phan tich cac van dé dao duc dé tir d6 dua ra cac quyét dinh dao duc trong kinh
doanh. Ngoai ra, hoc phan con gilp dinh hudng ngudi hoc suy nghi va hanh dong co dao dirc
trong cudc sdng thudng ngay.

9.  Chuin dau ra hoc phéan (CLO)

Mi CPR Cap do
TT | ctahoc Tén chuin dau ra theo
phan Bloom
1 cLOL Giai thich nhiing van dé co ban vé dao durc, dao duc kinh doanh 5
va trach nhiém xa hoi cua doanh nghiép
Phan biét céc triét 1y dao dirc va anh hudng cua chung dén viéc
2 CLO2 , oo 4
dua ra cac quyét dinh dao duc
Danh gia anh huéng cua cac khia canh c4 nhan va to chuc dén
3 CLO3 ) o ) 4
cac quyét dinh dao duc
4 CLO4 | Puara cac quyét dinh dao dirc 6
Ma tran quan hé chuin dau ra hoc phén va chuin dau ra chuong trinh
A - | o 2] < w | © N~ o | o Q = N
] — — -
chwong trinh a|la|la|la|la|la|lalala|lsg]lalsd
CLO1 X X X X X




CLO2 X X X X

CLO3 X X X X

CLO4 X X X X X
Téng hop theo HP X | X X | X X X

Ghi chi: (x) 1a mdi quan hé thap, (X) 1a mbi quan hé cao
10. Nhiém vu cua sinh vién

- Poc cac tai liéu do giang vién hudéng din; c6 mit dung gid va tuan tha chinh xéac cac ké
hoach dugc giang vién xac nhan.

- Co théi d¢ tich cuc trong gio hoc; tham gia thao luan céac tinh huéng va cac van dé; hoan
thanh cac bai tdp nhom; tham gia thuyét trinh bai tap nhém tai 16p.

- Tham du ky thi két thuc hoc phan do bd phan Khao thi ctia Truong t6 chic.

- Tu giac trong hoc tap; trung thuc trong 1am bai tap; t6n trong ca nhan, tap thé va cic quy
tac cua 16p hoc dong thoi thudng xuyén giit lién lac véi 16p va giang vién.

- Khéng str dung cac thiét bi dién ti trong gio hoc trir khi giang vién c6 yéu cau.
11. Tai liéu hoc tap
11.1. Giéotrinh

TL1. Pao dirc kinh doanh va van héa céng ty; Nguyén Manh Qudn; NXB Pai hoc kinh té
quoc dan (2011)

TL2. Ethical Decision Making in Busines; Freadrich John, Ferell Linda & Ferell O.C.; 10"
edition, Cengage Learning (2015)
11.2. Tai liéu tham khdo

TK1. Pao dirc kinh doanh; Laura P. Hartman & Joe DesJardins; Ban dich ciia NXB Tong
hop Thanh phé Ho Chi Minh (2011)

TK2. Bai gidng dwrgc Cung cdp trén hé thong Elearning ciia Truwong Va cdc tai liéu khac do
gidng vién hirong dan va cung cdp
12. Thang diém: Theo thang diém tin chi
13. Nbi dung chi tiét hoc phin

CHUONG 1

NHUNG VAN PE CHUNG VE PAO PUC VA PAO PUC KINH DOANH
1.1 Dao duc




1.2

2.1.

2.2

111
1.1.2
1.1.3
114
115

121
1.2.2
1.2.3
1.24
1.2.5

TL1.

TL2.

TKI1.

211
212
2.1.3

2.2.1
2.2.2
2.2.3
224
2.2.5

Khai niém vé dao dirc
Churc nang cua dao duc
Mot sb pham tru dao duc va gia tri can ban
bic diém cua dao duc
Dao duc va phap luat
Pao dirc kinh doanh
Khai ni¢m vé dao dirc kinh doanh
Mdi quan tAm vé dao dirc kinh doanh
Dbi twong diéu chinh va pham vi ap dung dao dirc kinh doanh
Su phat trién ciia dao dirc trong kinh doanh
Tam quan trong cta dao drc kinh doanh
Tai liéu hoc tap
Chuong 01; Pao duc kinh doanh va van héa cong ty; Nguyén Manh Quan; NXB
Dai hoc kinh té qudc dan (2011)
Chapter 01; Ethical Decision Making in Busines; Freadrich John, Ferell Linda &
Ferell O.C.; 10" edition, Houghton Mifflin (2015)

Chuong 01; Pao dtic kinh doanh; Laura P. Hartman & Joe DesJardins; NXB Tong
hop Thanh phd HO Chi Minh nam (2011)

CHUONG 2
CAC TRIET LY PAO PUC
Khai quat
Triét 1y dao dirc
Triét 1y dao dirc va hanh vi
Triét 1y dao duc va kinh doanh
Cac triét ly dao dirc
Thuyét myc dich
Thuyét dao dirc hanh vi
Thuyét dao dirc twong ddi
Thuyét dao dtrc cong 1y
Thuyét dao dirc nhan cach

Tai liéu hoc tap



3.1.

3.2

3.3

3.4

TL1.

TL2.

TKI.

311
3.1.2
3.1.3

3.2.1
3.2.2
3.2.3
3.24

3.3.1
3.3.2
3.3.3
3.34

34.1
3.4.2

TL1.

TL2.

TK1.

Chuong 02; Pao dic kinh doanh va vin héa cong ty; Nguyén Manh Quan; NXB
Pai hoc kinh t& qudc dan (2011)

Chapter 06; Ethical Decision Making in Busines; Freadrich John, Ferell Linda &
Ferell O.C.; 10" edition, Houghton Mifflin (2015)

Chuong 03; Pao dtrc kinh doanh; Laura P. Hartman & Joe DesJardins; NXB Téng
hop Thanh phd H6 Chi Minh nam (2011)

CHUONG 3
TRACH NHIEM XA HQI CUA DOANH NGHIEP (CSR)
Khai quat
Khai niém vé CSR
bong luc thuc hién CSR
bao duc kinh doanh va CSR

Cac khia canh triach nhiém xa hoi ctia doanh nghiép
Trach nhiém kinh té
Trach nhiém phép ly
Trach nhiém dao dac
Trach nhiém nhan van
Trach nhiém véi cac ddi twong hiru quan
Khéi quat vé& ddi trong hitu quan
Dinh hudng ddi twong hiru quan
Céc van dé CSR véi cac dbi twong hiru quan
Thuec thi CSR véi cac d6i twong hitu quan
Quan diém va cach tiép can thyc hién CSR
Quan diém thuc hién CSR
Tiép can thuc hién CSR
Tai liéu hoc tap
Chuong 02 & 04; Pao duc kinh doanh va vin héa cong ty; Nguyén Manh Quan;
NXB Dai hoc kinh té qudc dan (2011)
Chapter 02; Ethical Decision Making in Busines; Freadrich John, Ferell Linda &
Ferell O.C.; 10" edition, Houghton Mifflin (2015)

Chuong 05; Pao dtrc kinh doanh; Laura P. Hartman & Joe DesJardins; NXB Téng
hop Thanh phd H6 Chi Minh nam (2011)



4.1.

4.2

4.3

5.1

5.2

411
41.2
413
414

421
4.2.2
4.2.3
4.2.4
425
4.2.6
4.2.7

TL1.

TL2.

TK1.

5.11
512
513

CHUONG 4
QUYET PINH PAO PUC
Vén dé dao dirc
Khai niém vé van dé dao duc
Ngudn gbc cua van dé dao dirc
Nhan dién van dé dao dirc
Cuong do cua van dé dao dirc
Tién trinh ra quyét dinh dao dirc
Xac dinh dir kién cuia tinh huéng
Lam rd nhitng van dé dao dirc ¢6 lién quan
Nhan dién cac doi tugng hiru quan va mdi quan tdm
Xac dinh cac phuong an
Panh gia anh huéng cua mdi phuong 4n dén cac doi twong hiru quan
Ra quyét dinh
Xem xét két qua va rit kinh nghiém
Co hgi cho nhirng hanh vi dao dirc
Tai liéu hoc tap
Chuong 03; Pao dirc kinh doanh va vin héa cong ty; Nguyén Manh Quan; NXB
Pai hoc kinh té qudc dan (2011)
Chapter 05; Ethical Decision Making in Busines; Freadrich John, Ferell Linda &
Ferell O.C.; 10" edition, Houghton Mifflin (2015)

Chuong 02; Pao dtrc kinh doanh; Laura P. Hartman & Joe DesJardins; NXB Téng
hop Thanh phd H6 Chi Minh nam (2011)

CHUONG 5
KHiA CANH CA NHAN VA TO CHUC TRONG QUYET PINH PAO PUC
Cac khia canh c4 nhian
Khai quét
Sy truong thanh vé y thic dao dic va quyét dinh dao dirc
Anh huéng cua cac dic diém ca nhan

Cic khia canh t6 chirc



6.1
6.2
6.3
6.4
6.5
6.6
6.7
6.8
6.9
6.10
6.11
6.12
6.13
6.14
6.15
6.16
6.17

5.21
5.2.2
5.2.3
5.24
5.2.5

TL1.

TL2.

TK1.

Van hoa doanh nghiép
Su lanh dao
CAu tric t chirc
Céc hé thong trong t6 chirc
Khia canh nhém trong céu trac to chirc
Tai liéu hoc tap
Chuong 06; Pao durc kinh doanh va vin hoa cong ty; Nguyén Manh Quan; NXB
bai hoc kinh t€ qudc dan (2011)
Chapter 06 & 07; Ethical Decision Making in Busines; Freadrich John, Ferell
Linda & Ferell O.C.; 10" edition, Houghton Mifflin (2015)

Chuong 04; Dao dtrc kinh doanh; Laura P. Hartman & Joe DesJardins; NXB Téng
hop Thanh phé H6 Chi Minh nam (2011)

CHUONG 6

MOT SO VAN PE PAO PUC TRONG KINH DOANH
Sir dung sai trai thoi gian va nguon e ciia doanh nghiép
Sw bit nat (uy hiép)
N6i doi
H6i 19
Quay rédi tinh duc
Phan biét ddi xir
Tinh béo kinh doanh
Vi pham quyén vé tai san tri tué
Cic van dé vé su riéng tw
Poi xir khong cong bing véi nhan vién
Vi pham vé méi truong
Gian doi trong ké toan — tai chinh
Sw t6 giac
Pinh cip, tiét 16 bi mat thwong mai
Canh tranh khong cong bang
Sw gian ddi ciia nguoi tiéu ding

Marketing phi dao dirc



6.18

TL1.

TL2.

TK1.

Pao dirc trong kinh doanh toan ciu

Tai liéu hoc tap
Chuong 04; Pao duc kinh doanh va vin hoa cong ty; Nguyén Manh Quan; NXB
Pai hoc kinh t€ qudc dan (2011)
Chapter 03 & 10; Ethical Decision Making in Busines; Freadrich John, Ferell
Linda & Ferell O.C.; 10" edition, Houghton Mifflin (2015)

Chuong 06 dén 10; Pao dirc kinh doanh; Laura P. Hartman & Joe DesJardins;
NXB Téng hop Thanh phd H6 Chi Minh nam (2011)



14. Ma tran quan hé chuin diu ra (CLO) va ndi dung (chwong) hoc phin

—i N ™ <

Chuong Tén chwong C_l) 9 C_l) (_|J

O @) O O

1 Nhitng van d& chung vé dao dirc kinh doanh X X

2 Céc triét Iy dao dirc X | X | X | X

3 Trach nhi¢m xa hdi cua doanh nghi¢p (CSR) X X

4 Quyét dinh dao durc X X

5 Khia canh ¢4 nhan va t6 chirc trong quyét dinh dao dirc X X X

6 Mot s6 van dé dao dirc trong kinh doanh X X X X

15. Mdi quan hé giira chuin diu ra hoc phan (CLO) va phwong phap giang day, hoc tip
(TLM)

» Tén phwong phap giang | Nhém phuwong | 5 ) 8 S

TT Ma o . J - - -

day, hoc tap (TLM) phap ) O O O

1 | TLM1 | Giai thich cy thé 1 X X X

2 | TLM2 | Thuyét giang 1 X X X X
3 TLM3 | Tham luan 1

4 | TLM4 | Giai quyét van dé 2 X X X

5 TLMS5 | Tap kich nao 2 X X

6 | TLM6 | Hoc theo tinh hudng 2 X X
7 TLM7 | Dong vai 2
8 TLM8 | Tro choi 2
9 TLM9 | Thuec tap, thuc té 2

10 | TLM10 | Tranh luan 3 X X X X

11 | TLM11 | Théo luan 3 X X X X

12 | TLM12 | Hoc nhom 3 X X

13 | TLM13 | Cau héi goi md 4 X X X X

14 | TLM14 | Dy an nghién ctru 4 X X X
15 | TLM15 | Hoc tryc tuyén 5
16 | TLM16 | Baitap ¢ nha 6
17 | TLM17 | Khéc 7




16.  Phan b6 thoi gian theo sb tiét tin chi cho 3 tin chi (1 tin chi = 15 tiét)

S6 tiét tin chi

Chuong n . Thue 2 Phwong phap giang day va
thr Ten chwong LY | hanh/ thao | TODE hoc tap
thuyét Juan® i}
Nhimg van dé chung TLM1, TLM2, TLM10,
1 vé dao duac kinh 4 2 6 TLM11, TLM13
doanh
TLM1, TLM2, TLM4,
A s . TLM5, TLM6, TLM10,
2 Céc triet ly dao dac 4 4 8 TLM11, TLM12, TLM13,
TLM14
Trach nhiém xa hoi TLM1, TLM2, TLM4,
3 cia doanh nghiép 4 3 7 TLM6, TLM12, TLM13,
(CSR) TLM14
TLM1, TLM2, TLM4,
o , TLM5, TLM6, TLM10,
4 Quyét dinh dao dic 4 4 8 TLM11, TLM12, TLM13,
TLM14
Khia canh ca nhan V’é. TLM1, TLM2, TLM4,
5 to chuc trong quyét 4 2 6 TLM5, TLM12, TLM13,
dinh dao durc TLM14
o TLM1, TLM2, TLM4,
6 Mot so van dé dao 4 5 10 TLM5, TLM6, TLM10,
dtrc trong kinh doanh TLM11, TLM12, TLM13,
TLM14
Tong cong 24 21 45

Ghi chii: S6 gio thuc hanh/ thdo ludn trén thuc té sé bc%ng s6 tiét thue hanh/ thao ludn trén thiét

ké x 2.

17.  Mbi quan hé giira chuin dau ra hoc phan (CLO) va phwong phap danh gia (AM)

. Tén phuwong phap dianh Nhém phuong o o) 8 S
TT Ma ., . — - - |
gia phap ) ) O O
1 AM1 Tham gia trén 16p 1 X X X X
2 AM?2 Danh gia bai tap 1 X X
3 AM3 Panh gia thuyét trinh 1
4 AM4 Luyén tap, t,hu’c hanh tai
16p
5 AMS Bai thu hoach
6 AM6 Thi viét X X X X




7 AM7 Kiém tra tric nghiém 2
8 AMS Béo vé va thi van dap 2
9 AMO K¥ nang glaio tlezp thong 2
qua van ban
10 | AM10 Dy 4n 3
11 | AM11 | Panh gia 1am viéc nhom 3
12 AM12 Bao cao khoa luan 3
13 | AM13 Khéc 4
18. Ké hoach kiém tra, danh gia
S Ph h Ty 1é Py S = 3
7T | Tubn |  Noidung wongphdp | IV 1 5 | o | © | ©
danh gla (%) O O O O
1 0.15 | [0anbondidung AM1 0% | X | X | X | X
da hoc
2 5 Chuong 2 AM2 5% X
3 10 | Chuong?2, 3, 4 AM2 5% X X
4 | 1415 | Toanbondidung | Ao AMg 20% X | x | X
da hoc
4 | Theo | Toan b ndidung AMS6 60% | X | X | X | X
lich da hoc
Tong cong | 100%

Xac nhan cia Khoa/Bo mon




